


Have Your Say – Proposed Waste & Recycling Service Changes 
Community Consultation Period:  04 February 2026 - 13 March 2026 

Survey Results Report 

Community Consultation Summary 
Community consultation opened: Wednesday, 04 February 2026. 
Community consultation closed:  Friday, 13 March 2026. 

The following information documents, featuring information on the proposed waste and 
recycling service changes, was distributed to ratepayers via a mailout (x3,765 total 
addresses): 
+ Proposed Waste & Recycling Service Changes – Information Brochure,
+ Proposed Waste & Recycling Service Changes – FaQ.

These documents invited community to complete the survey online (website URL & QR 
code) or to contact Council to request a hard copy survey (paper) with a reply-paid 
envelope to facilitate the survey submission. 

The documents were also available online via Yarriambiack Shire Council’s website. 

Council distributed a total of x44 hard copy surveys (paper) with reply-paid envelopes to 
facilitate individual requests by community. 

A media release, featuring a summary of the proposed waste and recycling service 
changes, as well as links to the associated information documents and online survey 
(website URL & QR code), was published via Yarriambiack Shire Council’s website and 
also distributed to media contacts on Wednesday 04/02/2026. 

Council’s Engagement Van Service featured the associated information documents (+ 
Q&A – see below) and hard copy surveys (paper) to promote to community. 
The Engagement Van Service attended the following Yarriambiack townships during the 
survey period, as per routine scheduled visits: Hopetoun (x4), Woomelang (x3), Beulah 
(x3), Murtoa (x3), Minyip (x3), Rupanyup (x3), Patchewollock (x3). 

The Engagement Van Service also attended the following ‘Coffee With A Councillor’ 
events during the survey period: 20/02/2026 – Patchewollock, Speed, Lascelles; 
02/03/2026 – Beulah, Brim, Warracknabeal. 

The community consultation was promoted via social media (Facebook) during the 
survey period with 6x posts (featuring: image, description, online survey link). 
These social media posts received a total of 9,591x views (average of 1,065x per post). 
These social media posts received a total of 180x ‘link clicks’ (average of 30x per post). 

The community consultation was promoted via Yarriambiack Shire Council’s weekly e-
newsletter (Yarri Yarns) during the survey period in 5x publications (featuring 
description, online survey link). 
The e-newsletter received a total of 2,052x views (average of 410x per publication). 
The e-newsletter received a total of 62x ‘link clicks’ (average of 12x per publication). 

Total survey responses requesting Council acknowledgement of submission and/or 
additional information:  x54. 

In response to common requests for additional information that Council received from 
community (with links to online survey), the following information additional information 
page was published via Yarriambiack Shire Council’s website on Thursday, 19/02/2026: 
+ Proposed Waste & Recycling Service Changes – Q&A.
This news page was promoted in Yarriambiack Shire Council’s weekly e-newsletter (Yarri
Yarns) and on social media (Facebook).

Total survey responses received from community:  x173. 

Sub-total of online survey responses:  x151. 
Sub-total of hard copy survey (paper) responses:  x22. 




















































































